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REDACTED-FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

Re: Form 481- Carrier Annual Reporting Data Collection Form 
WC Docket Nos. 10-90, 11-42, 14-58 
City of Brookings Municipal Telephone Department (SAC 391650 ) 

Dear Ms. Dortch: 

City of Brookings Municipal Telephone Department (Brookings or the Company), by its 
attorney, hereby submits two copies of its FCC Form 481- CatTier Annual Repo1iing Data 
Collection Form, which was timely filed with the Universal Service Administrative Company 
and will be filed with the appropriate state commission on or before July I, 2014 and which has 
been redacted to remove the confidential Five-Year Service Quality Improvement Plan (Five
Year Plan). The Company also is submitting a redacted copy of the FCC Form 481 via the 
Electronic Comment Filing System. 



REDACTED-FOR PUBLIC INSPECTION 

The Company seeks confidential treatment for the initial Five-Year Plan included in the Form 
481. Confidential treatment of this information is appropriate on the grounds that it is 
commercially sensitive information that is not released to the public. The Company has 
submitted a separate letter requesting confidential treatment pursuant to Section 0.459 of the 
Commission's rules for this infonnation. 
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Respectfully submitted, 
City of Brookings Municipal 
Telephone Department 

~~ Mary~ 
Its Attorney 
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REDACTED- FOR PUBLIC INSPECTION 

WC DocketNos. 10-90, 11-42and14-58 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

Re: Rule Section 0.459 Request for Confidential Treatment 
City of Brookings Municipal Telephone Department (SAC 391650 ) 
FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

City of Brookings Municipal Telephone Department (Brookings or the Company), by its 
attorney, hereby requests, pursuant to Section 0.459 of the Commission's Rules, that the 
Company's initial "Five-Year Service Quality Improvement Plan" (Five-Year Plan) filed with the· 
FCC Form 481, be withheld from public inspection and afforded confidential treatment. Because 
of the competitively sensitive nature of the information, Brookings seeks to maintain 
confidentiality for the Five-Year Plan it bas submitted to the Commission in connection with its 
FCC Form 481. The unredacted Form 481 bas been marked CONFIDENTIAL 
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT 
DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
A redacted version for public inspection also has been submitted via the FCC's electronic filing 
system. 



REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 2 of3 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. Information for which confidential treatment is sought and proceeding. 
The specific information for which confidentiality is sought is the attachment to the Company's Form 
481 detailing the Company's initial Five-Year Plan, which provides information concerning annual 
projected network improvements and upgrades for voice and broadband services during the period 
from 2015 through 2019, and projected capital expenditures and operating expenses for voice and 
broadband services during the same five-year period. 

2. Degree to which the information is commercial or financial or contains a trade secret or is 
privileged. 
The information for which Brookings seeks confidential treatment is competitively sensitive data that 
Brookings maintains as confidential and does not make available to the public. The information is 
competitively sensitive projected network improvements and upgrades for voice and broadband 
services and projected capital expenditures and operating expenses for voice and broadband services 
for the period 2015 through 2019 which, if made available to competitors and alternative providers, 
would provide such entities with valuable information regarding Brookings' customer base and plans. 
This information would assist competitors in targeting their marketing efforts. Brookings is subject 

to actual and potential competition with respect to all of its services. The Five-Year Plan provides 
insight into Brookings' strategy and degree of success with specific types of services in its service 
area If competitors are able to gain an unfair advantage by obtaining such a detailed picture of 
Brookings' strategies and successes, they may be able to anticipate Brookings' strategic initiatives in 
a targeted way. Thus, the filing contains information about the company's business plans that is 
clearly "commercial" and "financial" in nature. The information is confidential and entitled to 
protection .because the disclosure of the information is likely to cause substantial harm to the 
competitive position of the person from whom the information is obtained. 

3. Degree to which the information concerns a service that is subject to competition; and manner in 
which disclosure of the information could result in substantial competitive harm. 
As shown above, the information for which Brookings seeks confidential treatment is competitively 
sensitive information which, if made available to competitors and alternative providers, would 
provide those entities with valuable information concerning Brookings' customer base and strategic 
plan. 
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REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 3 of3 

4. Measures taken by Brookings to prevent unauthorized disclosure and availability of the 
information to the public. 
As shown above, Brookings maintains the data for which confidential treatment is requested as 
confidential and does not make it available to the public. 

5. Justification of the period during which Brookings asserts the material should not be available for 
public disclosure. 
Brookings requests that this information be accorded confidential treatment until such time as it is 
publicly disclosed by Brookings. An indefinite period of confidentiality is required because the 
information is projected information that provides insight into the Company's confidential strategies 
and business successes even after the period has expired. For example, the fact that projected 
projects are not undertaken would also provide valuable competitive information about Brookings' 
strategies and successes to competitors. 

All correspondence and inquiries in connection with this request should be addressed to 
Brookings' counsel, whose email address is mjs@bloostonlaw.com. 
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Respectfully submitted, 
City of Brookings Municipal 
Telephone Department 

~ 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code l91'SO 

<015> Stud~ Area Name CITY or BROOKlllGS 

<020> Pro1ram Year 2015 

<030> Contact Name: Person USAC should contact 
with guestlons about thls data 

W.u:re Julh.1e 

<035> Contact Telephone Number. 60~,,2,12s •xc. . 
Number ol the e!ll'lon identit ied In data fine <030> 

<039> Contact Email Address: 
Email ot the ~rson ldtntlfied In data line <030> ljuliunsvittel· bolu.coe1 

:- s4A22· 

ANNUAL REPORTING FOR All CARRIERS 

<100> Servke Qualitv Improvement Reporting 

<200> Outage Reporting (voice_) ___ _ 

<210> I ./ h•·· check box if no outages to report 

<300> Unfulfltled Serviee Requests (voice) I o I 

,,~, •ttodt~tl VilOtbl.ctt) 

(tompl*te Offot:ltf'd WOtilfttn} 

''"'"'"°"""'"""°"""'"' 
I ./ ~'-") I I I ./ 
I ./ l~°'''W 

<310> Detail on Attempts (voice) I I I IK~ 
(Oltoch desthptWt documttitl 

<320> Unfulfilled Service Requests (broadband) I o I 1 1 I~ 

<llO> "'"a '""••P• lbro•db•"'ll I I I~~ /otlotlt df'Kripflw d«umfflf} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Fixed lo.o I 
Mobile o.o 

Number of Complaints per 1,000 customers (broadband) 

Fixed r· 0 I 
Mobileo.o 

Service Quality Standards & Consumer Protection Rules Compliance I .... _ .. ~· I (clltO to Wtorf' ctr•~oriott} 

(•llo<l>Hd<ul'.p/1-..-•ll 

Functionality In Emergency Situations (c1>«trolndl<o1t<«tif><•t1ooJ 
I l,1,SOS0,10 .pdf • 

If ouocMd ducr/p'1tl'I docwntttt] 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

tcomplft• orrodtrd wo1ltlhut) 

(tomplttt OUO<htd WOlflhitl) 

<800> Operating Companies and Affiliates fcomp/•1t •tt•<h•dW01k•h11() 

<900> Tribal Land Offerings (Y/N)? 0 0 lifru,<0n>p111 .. 11o<h«1-1ahw) 

<1000> Voice Services Rate Comparability /<h•d 101tw11mt<fft;ft<0t10t1J 

.... ~ : : <•~--M-I ..... = .... ~, I 
<1100> Terrestrial 8acl<:haul (Y/N)? (!) Q (i/,..~<httl ••""""''""'""-J 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(cO/flf>Htt oll•chffWOtbltttfJ 

(comp/dt•tt•c~wod.JlttttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lndvdlng Roteo(Jf-Retvrn Carriers offilioted wifh Price Cop Loco/ E11chonge Carriers 
<2000> {dlttl lo lt>cil<ott Wl•{«oriM/ 

<200S> /rM"f"-11011.m..i-bltffl1 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chtd 10 indttolt uni,cotiot'I) 

(comt>lfo outchtdwt>tbhttt) 

I ./ II ./ I 

I ./ ~''~ 
I I u-· ---1-·-1 

I ./ IC.;- J 

I .; II .; I 

I ./ Ir ./-- l 

~~ I ? ·~,'-.~ 

:': !~ 
I .t- J~~ 

I I~""-~ 

l~'~'i 

' :~~ 
./ 

./ 
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(100} Service Quality Improvement Reporting'· 
Data coii;ctlon ·F~rm . ·' , .: :- ~:· .. 

' :. ··':" . ,, 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro ram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address • Email Address of person identified In data line <030> 

Has your compan received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

CITY or 81\00KINCS 

201S 

~ura. Julius 
60S6'26J2S ex<. 

(yes I no) 00 

FCC Fonn 481 

<?MB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 3'1'SOSD112 .pelf, 391650Sllll2rodacud. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years. 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress teport filed pursuant to 47 C.F.R. § 54.313(a)(l). If yaur company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s). on line 
112, contains a progress report on Its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 

;:o 
m 
0 
)> 
(") .... 
m 
0 . .,, 
0 
;:o 
"1J 
c 
Ol 
r 
0 
z 
(/) 
"1J m 
(") .... 
0 z 



(200) Service Outage Reporting (Voice) 

Data Collection .Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

..... • 

<030> Contact Name· Person USAC Sllould contact regnding this data 

<03S> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person Identified In data Une <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outace Start Outaee Start Outage End Outace End 

3'1'50 

CITY Of BROOXllfGS 

?015 

Laura .?uliua 

ljul luchvi!tel-btftu..co. 

<c1> <c2> 

Number of 
Number Date Time Date TI me Customers Affected Total Number ot 

Customers 

<d> 

9U Fadlltles 
Affected 

(Yes/ No) 

FCC Form481 

OM8 Control No. 3050-0986/0MB Control No. 3060.()819 

July 20U 

<e> 
Oki This Dutage 

Service Outage Affect Multljlle 

Oucrlption (Check Study Areas Service Outage Pre11tntatlve 

all that ai>Dlvl (Yes I No) Resolution Procedures 

;:o 
m 

~ 
m 
0 

"Tl 
0 
;:o 
"l) 
c 
CD 
r 
0 
z 
(J) 
"l) 
rn 
(") 
-; 
0 z 



(700) Price.Offerinp indudlnc Voice Rate Data 

Data Collecti~n Form . I 

I 
~ • 'If'. . 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ramYear 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number ·Humber of perJOn identified in data line <030> 

<039> 

<701> 

<702> 

Contact Email Address • Emell Address of person Identified in data line <030> 

Ruidential l ocal Service Cheree Effective Date 

Single State·wide Residential local Service Charge 
11/1/2014 

391550 

CITY OF BROOKlNGS 

201S 

IAuTa J'ulius 

6056,26325 e.xt. . 

ljulius<lovl.ftel- bcu .~ 

•' 1b2><· .1lk-JiJ'...; E?;~°'."· :;·~~b3> •'• 
Residential local 
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FCC ~orm '481 . , J , , 
1 Of-!8 Cont(ol No: '_3060-0936ZOMB <;ontrol ~;/ 3060-0819 , ' 
July,2013 ~ i . l"r, -/.,r 'r,, .•' : ' 1 ~· • • I 

.~: ''t:. ,•!' .. ~rJ\~~~M,~J.!?Rf~;. ift:} J~rrir;~~s~~ .. t!·t?,./.~W·!~~i~>~l.~;t,.·:. ~ ~e>~>: :V ,:·~ ~ 

State Exchanre lltECl SAC(CETq Rate Type Servke Rate State S<lbscriber tine Chu1e State Universal Service Fee 
Mandatory Elltended Area 

Servlce~ru Total ptrline Rates and Fu 
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(710) Broadband Price Offerings 

Data Collection Fllrm 

<010> Stud· Alea Code 

<Ol S> Study Atta Name 

<020> Pro ram Yur 
<030> Contxt Name· Person USAC should contact regard ing this data 

<03S> Cont.ct Telephone Number • Num~ of person identified In data line <030> 

<039> Contact Email Address· Emall Address of person Identified in data line <030> 

<711> jl • ' ' ><al> , '' 
',...._,, <aZ> .... < l> 

State Ex<h•nce (ILEC) Residential Rote 

"' 

HUSO 

CITY OF BROOKlllGS 

2015 

t.aura JuHua 
'05'92025 .... 

< 2> ' <c> 

State Resulattd 
Fees Total Rote and Fees 

c - - ..J --- - - --
• 

~ 

,_. , __ __ 

' < l> .. ~ 
Broad band Service· 

Download Speed 

' 

FCc; Fotm481 

OMll Control No. 3060-0986/0MB Cc<ltrot No. 3060-0819 

July2013 

·.-~ 

< 2> ' ' d t < 3) , . <d4> r,· "' 

usage Allowance 
Broadband S.."'1ce • Usage Allowance Action Taken When 

(Mbps) Upload Speed (Mbps) (GB) Umlt Reached (sr lect I 
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(800) Operating companies 

Data Collection Form 

<010> Srudv Aru Code 

<015> Study Area Name 

<020> Pro ramYear 

<030> ContKl Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Address - Ema~ Address of person identified in data line <030> 

<810> Reporting Carrier City o( Broo)t.l.09s Munldpal Tel ephone Dept 

<811> Holdln Com an N/A 

<812> Operating Company N/A 

Jt1'SO 

ctn OE BRQQKU«j$ 

2015 

Laur• .Jul!u• 

60S02'325 ext . 

ljuUuoe owUttl ·bmU.COlll 

<813> ; 
.. • ~ •:.)·trn~Fmtllii.iX;•~r•<)"."-.;;•1~ar/1a; .• ~•timt.1©U~>:..:~~m~~0!:1 .. ~:. · 171'"' 

'" <al>~i ii,1IDi<! 
Affiliates SAC 

- ::see au 1cnea worKsn4 
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FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
Juiy2013 

~.·~13.f.m;;~~!~,~~ll~~~~·~r"·1 ·~rrlP<'a3.;,; .r .. ,,, ~t~1~r:m~""~.~.'rJ7s~r:_.~:i: 1~:r2=::-1 

Doing Business As Company or Brand Deslcnation 
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Data Collectlon Form OM~ Control No. 3060·0986/0MB Control No. 3060-0819 

July2013 

<010> Study Area Code >tuso 
<015> Study Area Name c 1n o,. a11001CJ11CS 

<020> Program Year 2ou 
<030> Contact Name· Person USAC should contact regarding this data i.aun Jullua 

<035> Contact Telephone Number· Number of person identified in data line <030> i 05U202S ext · 

<039> Contact Email Address· Email Address of person identified in data line <030> ljuliu•••wlftel· ball. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

1r your company serves Tribal lands, please select {Yes.No, NA) for each these boxes 

to confirm lhe slatus described on the attached document(s). on line 920. 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(91 indudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllitles Siting rules 

Compliance with Environmental Review processes 

Compllance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attached Document 
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(110CV No Terrestrial Backhaul Reporting 

Dilta Cpllectio.? ~o!Jn 
' "'Wt.ll \ \, 

<010> Study Area Code 

<015> Study Area Name CITY OF BROOKJllOS 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Laun Julius 

<035> Contact Telephone Number - Number of person identified in data line <030> 60S692'12s •••. 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 
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Page 9 

FCC, Form 481 1, 

9M_B t:;1111trpliNi>.! 3,060·0986/0¥0' $on.trot No. 3q60·08~9 '· 
·JiJly,2013 . l'I ' ' .,{,,.:J '' " . 

<010> Study Area Code 3'1&50 

<015> Study Area Name CITY or 8~00Kl ,;cs 
<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data L.3ura JuUut 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Emafl Address of person ldentifled in data line <030> Huliu•••vlttet·-..c.,. 

<1210> Terms & Conditions of Voice Telephony Li feline Plans 

Name of Attached Document 

<1220> Link to Public Website HTTP sviftel.net/voice/ .. loo·and·•uppott/ 

"Please check these boKes below to confirm that the attached document(s), on fine 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422{a)(2) annual reporting for ETCs receiving low-income suppot\, tarritrs must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 
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{2000) ~rice cap.Carrier Addition•! Document.tlon 

Data Collection Form 

lnclud1ng R;t;.o -R;wrn Carrie:.S o licittd Wfth Price Co 

<010> Study Area Code 391GSO 

<OlS> Study Area Name CITY OF BROOKINGS 

<020> Pro am Year 
<030> Contact Name· Person USAC sll<luld contact regarding this data Laun Jul lu• 

<03S> Contact Telephone Number· Number ol pe<'SOn identified in data line <030> 'os"202s '""'. 
<039> Contact Emaa Address - Email Address of person identified in data line <030> 11uliu•..,.,iftel-ti=.e<>11 

~~~~~~~~.,. ... ~ua;tllm::>"""~-..._. ... ~ ~~.., .... --~~~ 

CHECX the boxes bl!low to note compnance as a recipient of Incremental Connect America Phase I support, froten High Cost su119ort, Hleh Cost support to offset ICCl!SS charse redurtlons, and Connect Amtrica Phase II 
support as set forth in 47 CFR ~ 54.313(b),{c),(d),{e) the lnformatlon reported on this form and In the doaimertU attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 

<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect AmerlGI Phase I reporting 
2nd Year CertlRClltlon (47 CFR § S4.313(b)(l)J 
3rd Year Certillcation {47 CFR § 54.313{bX2ll 

Price cap carrier ReceMog frozen Support Certification {47 CFR § 54.3l2(al) 
2013 Frozen Support Ceniflcation 
2014 Froieo Support Cenifocatioo 
2015 Froien Support Certlfiution 
2016 and future frozen Support Certification 

Price cap carrier CoMect America ICC Support {47 CFR § 54.313(d)) 

CeniRcation Support Used to Build Broadband 

Connect America Phue II Reportinc (47 CFR § S4.313{e)) 
3'd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certlficotion 

Please check the box to confirm that the attached document{s), on llne 2021, contains the required information 
pursuant to§ 54313 {e)(3)(1i), as a recip ient or CAF Phase II support shall provide the number, names, and 
addresses or community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

Interim Progren Community Anchor Institution~ 

§ 
D 

Name of Attached Document listing Required Information 

Pace 10 
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(IOOO) !tat• Of R•tvrl 0J'l'M< Addltlo•• l C>oa11nent•llon 

1>mCo1Hrt1oti~ .. 

<010> Studv Ar9a Cocft 

<OlS> S1udy Atta th me 
<020> Pro t3m Yur 
<031>> ContKt Ntm~ .. Person USAC should con1Kt n p f'dfn1 lh's data 
<OlS> Contac1 Te"°f!!!on• Numbtr • Numbtrof person ldtntifitd in dJ.tJ litlif <030> 
<039> Contatl (mall Address .. Email Address of ptrso• idenUflcd in dm ll11e <030> -

CID or 1Jt00ti1H9S 

Ltura Jullu1 
f0$f92§]2$ !XL 

l 1Ml iM•!•"'t ftcl -brpy spp 

FCCfonn481 OM&Contto1No. l06049K/OMSConlr<>INo. JOQMIUI 

July 201' 

OftCX thit bo• u below to not•C'Otftplafttt on lU ffvt yt ar un:Kt q\alllity plat (pvfw.nt t o • 7 (FA f S4..l.Ol(1)) and .. f« ptftnlcly htld anlrtn;, tM~ complllnct ..Cth th4 linllndt t rtpottif'lc: rt qliritt m4f'!tJ Mt forth lft 0 
Crfl I 54.JlJ(l)(J}. I further ~11tfy tMt IM lnfolm1ti0f' repotttd on lhf.s rotm and In th4' ~nts att~td Mlow ts ICCurtt• · 

(JOJO) P~.ullo~O<tonsYurl'I.., 
-.Con• C• nmu\lon 10 CU§ SUU{f)(IHQI 

(lOll) Cornmu•~Y Anchor lnstllUll0 .. {47 Cn j 54,313(Q(l)lo11 

N•rnc of ACU(htd Oocurnettt UJCinS ~ur.-td Information lt3 63 
13013) bycurcom,..nr• Prw•l•I\< K•ld ROAC.rritf (•7Cf~SS4.llllrJC211 (Ytt/No) • 
(lOl•) llyts,clo«sycurc.,,,,..,,yRlolN~USaonulllrljlOn (YH/llol e 
Please <heel< lllese box~ 1aconrirm lhat lhe a4!aelled documen4(•). on lne 3017, contains Ille requted ~lion P<J<$Wnl lo§ ~.313(1)(2)~ance reqokes: 

(l0t5) 

(l0l6) 

(l017) 

(lectrcnic copy ot tbo:t annv•l RVS r•P<M1• COMtaliinc. ~port (or 
Ttk-nlatloDS llOflOWtfs) 

ID 
(Lj 

=.::~:::s:~.:~:::.:::~tolCa•hl~ 
11port 'nd d t~i.ftd dotutncttt1'1on .. 

"'N-•m- 1- o'"l"'A_ll_.,,..h-e<1"'D.,oc_u_m_t_n_1 "'11>-•"1,.1-~'".-q-u•_e<l_ln"'to-,-""'"'t.,lo_•_c., ___ ./"'\------

1f tht rt.•poMe is no on tine 3014, It vour «M'l'lpl ny 1udfttd? (Yu/No) ~ll_J ()018) 

II tM rupor.s• ls yt.s on Mnt lOll, plt ait ch.ck th• bo.uJ below to 
col'lfirm your wbmiHiol'I. on •nt Jal& pur.w.1nt ta§ S4.313(1){2:). coni_1;n, 

(3019) l1thet • copy of 1hclr audlttd fln..ida1 statement; or (2J .a f.iNncli l r~QOrt fn' (01m1t compar1bte to i.us, Opttac.ifte R~ f<M' Ttlt<ommut!IC»OOM ru 
UOlO) Oocument(s) let 8alance Sheel fnccme Statement and Stalemeri OI C.sh Flows 

llOllJ M..,._, f<tter issut<f by lht lodt1><"4fl1 ctnirotd pu«>k ><couo...,1 th>< ,.r1orm«<1 •~• <-llY'• !Nocbt ouc1;,. 

W tbt r-~ Is no on an. JOll. c*~M' d\itct '"-bOns btbw 
toconr .. m your sutiMissioft. on I M J.CQ6 purw.1n.t to J $4..ll)(f)(.2). 

conuins: 

(3012' Copyofthtk Onvdtl S.Cttt~ whkh h• J bttn subject lO re.mow byM\ 
iAdtpt'f\dfftt C:Mlfitd publk ~Allt\C OI 2t a '••l'ldal ttiPOn in a 
foNNt comp.ar1t>W 10 RVS OptrMlrtt fttport f0t Tck-c:ommuniuUon1 
6o4'1owers. 

(3023) UnchrMnc lnformadon iub}tcttd to a ttvlttw bv " n lndt pendtnt c:tl'\lntd 
pubfic: a(c:oununt 

r3014~ Underlying Information iubje<ttd 10 t A ofOctr C:1ertlfka·t1oii. 

rn 
rn 

ID 

CJ 

B 
U02Sl Oocumtnl(s) lor Balance Sh .. 1. lncomt Slatem~nt and Stateman1 or ~C:,ur:.•huc~"'~1""· ---... -----------------. 

J9USOSDl02' .pdC 

(3026) AUXb the wort,:tieet lil'll\i ,...,lrtd Jnlorm.ation 

t•p II 
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REDACTED - FOR PUBLIC INSPECTION 

nte12 

Certlflcatlon • Reportlnc tarrier -
Data Colltctlon Form 

FCCfotm481" .. ' - -:-- - ·-:~:.r~...-,.£1--:;,-

0MB Control No. 3060-0986/0Me'-dntr;;.~tl;; .• 30~19 . 
July2013 - - -?~~*&?' ~-- -

<010> Study Aro Code )91'50 

<015> Study Area Name CITY OP BROOICUICIS 

<020> Pr~ram Yeor 201 s 

<030> Contact Name· Penon USACshould contact reprdinc this dolll 1.&ur• Jul lua 

<03S> __ Conta.ct Telephone Number· Number of person idcn~fied in data ;,.. <030~_'.0S'920_2_S_e_xt • 

<039> Contact Email Addren ·Email Address of ~rson ident ified In da ta line <030> 1 jul iu•• • wH _te_l _._beN .c:o. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Atc11ratY of the Data Reported for tile Annual Reportinl for CAF or LI Recipients 

I certify that I am an offlar of tho reportln' cutlor; my rtsponslblfltles lndudt ensuring the accuracy of the onnual reportlnc rtq<11fernenls far universal service ••ppo<I 
rtc,1pi.n11; and, to the best o f my knowledge, the Information reported an this form and ln any attachments Is • « • f111e. 

Namt o f Rtportlnl c;.,rler: c lTY or BROOKINGS 

Slrnaturt of Authorized OIOcor: CtRTI PIED ONLINE Date 0,/30/2014 

Printed name of Authoriied Olll<tr: Steve Meyer 

TI tie or oc»ltion of Authotlzed Officer: Exe cut tve Vice Pre.sidene I Genera l Han ager 

Telephone number of Authorlled Offoctr: 60502025 e~<. 

Study Alea C~ of Reoortlno Carrltt: 3'1'50 fillrc OUt O.tt for thh form: 07/01/2014 

Ptrs:oni W'lllufty rNUnc tabe st11ements °" thb fOf"m an be punished by fint or foc'friture under \he CommunkaUoru Ai:\ of 193•, 417 U.S.C. St 502. SOl(b). or r-. or ~rbonme-nt 
"'"'4rTitlo ll of Utt llnitod SC.te•C.00., ll U.S.C. l lOC>I. 

i'"f.~12 



REDACTED - FOR PUBLIC INSPECTION 

i'i~U 

c.ertlflcatlon • Asent /tarrier 
Dau Collection Form 

FC.C form 481 ~ .. --- -...:-·' - ,, ~ ~:~~~~ ~P._ 
OM8 ConltOINo. 3060-098ti/OM8Ciiiti'O!No.-~19-

July20U ~- - '•"=-~~~~~:: 

<010> Study Alu Code l'16SO 

<OlS> Study Atta Narnt CITY 01' lllOOl<ll'CS 

<020> P<~flm Vear 2015 

<030> Contact N1me • PersonUSACJhoufd cont.Act r•c~r~thlsdlu i..aura .Juliu.• 

<03S> Contoet Tel•~ Number· Numberofpenonidentifoedlnd•ta'ne<ll30> 'OSH2Ul5 u~ . 

<03!1> Contoet EmtllAOdrtt•· EmollAddrenof pe<~~_lcje_,,ilfied_ln_d•ta_i_ne_<()~> ___ ljuHu••.,.iftol ·bmu • .,_ 

TO llE COMPlETEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON lliE CARRIER'S BEHALF: 

Certification of Officer to Authorlre an A&ent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify thal (Nome of Agent> lo 1ult1orlt•d to oubmll tht lnformotion <•Ported on behalf of the roPortlne c:arrler. I 
•loo certify thal t am en omcer of lho roponlng cam er; my , .. Ponslbnlllu fndudo ensuring 1t11 accuracy of tho 1nnual data rtportlng requlr1m1nta provided to 1hl authorized 
egenl; end, to th• btsl ol my knowledgo, lhe rtPolls and dala pro•lded lo th• aulhoclud agon1 la 1ccurat1. 

N1m1 of Authorlred Aunt: 

Na mt ol RtPortlnc Cauler: 

~nature of Autho<llod Officer: o~te: 

Printed name of Author\r~d Offic.tr. 

Title or oo>ltlon of llulho<lied Olfar: 

T•'""""- number ol Allthorqcd Olfocer. 

St•""' Atu ~ ol Re-tlrw Carrier: , . ,,,. Due Dalt fat this lo<m: 

h rsoru wllltvlll'-klnr C.IM otol•mtM>onlllis form coo be punilhodbyGnt or lotftture •oclttlhtC:O.."""'lutloftoA<tol J9l4, •7 U.S.C. M soi, SOl(bl. «llftc orlmpfhon,_,. 
1snd.,. Tille 11 oftht Uoiltd Sl>IU todt.11U.S.C. l1001. 

TO BE COMPLETED BY THE AUntORIZEO AGENT: 

Cenlflc:ation of Agent Authorited to File Annual Rtpons for CAF or LI Rtclpients on Behalf of Reportln' Carrier 

~as ac•nt for the npGrtln1 carrlo<, certify thac I om authorlied to submit th• annual roporu 10< unlnrsal strvke Juppo<t rtdpltnts on beholl of the reportlng arrlet; I hove provided 
tht d1ta nported horeln b1std on dal• pr-•d by the reporting carrier; and, to tho l>Ht of my knowltdgo, tho Information rljlorted herein b accurate. 

Nome ol Reoortlnt Carrier: 

N•1ne of Autho<litd AKont or •-lovee cl Arent: 

Sl1na1ure ol Authorized AHnt or E"'•""'oe cl Attnt: D1t1: 

Printed n•nw ol Aulho<lrad AKantor fmnln-e of Arant: 

Title or pcoltlon ol Aulhorhed A.rent or Etnoloyee ol Agent 

Tefoohone number ol Authorlztd Aunt or Em•""'•• ol A.renr: 

Study Alto Code ol Repcrtln• Carrier: Fllin« Out Oatt fot lhl$ form: 

PtnoM wQllully ;;,;lilna 1•11• ome ..... u on 1hlo l0<m on b• puMhtd bv flne ~. forltlture under the Communlutlorls 11<1ol 193t, 41 U.S.C. H S02, SOl(b), or rone 0< IM1>risonm1nt under Tille ] 
18oflhe Unktd SIOte>Code. ltU.S.C. t 1001. 

P•toJ3 
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(700) ~rice Offerings lntluding Voice Rate Data ' 
( 

Data Collection Form 
•t; 

, (I :r 'r. 

<010> Study Area Code 391650 

<015> Study Area Name CITY OP BROOKINGS 

<OW> Pro ram Year 2015 

<030> Contact Name - Person USAC should cont~ regarding this ~ta Laura Julius 

<03S> Contact Telephone Number· Number of person identified In data line <030> 60So2nu vet . 

<039> Contact Email Address -Email Addreu of person identified in dat1 l111e <030> ljuliusoswlftel-bBl .c-

<701> Residential Local Sel'llke Charge Effective Date 

<702> Single State·wlde Rttldential Local Service Charge 

<703> 

1/1/2014 

FCC Form ,481 •i · 

, OMB Control No. 3()6(H)986/0MB Control No. 3060-0819 
iuiy'2013!1 .,, .i: 1 ~ ~ 1 '1 :, , ,,:, '"

1' 

r. 'fl ....... , .. ·11 , .;; ' ·~.2>\~! 
. 

"~'./:;;-~1;w1;"''""~ 'i1~bi> -7.~ ·~:'lil ~ ~2>~~~tzy,dt<~~~~:;bl~~·f~,nt:ilt, 1~{~i11 ~~J·l· ~i~~>';~.i~·{"l·'1f~ll ~: t.1\l.w .tm~bs;11 , ~ \t..,,,-,;,ii· .. ~'~·\.: .~M, t\l1 ~~ ···~·· J ;<al>h' I ',. I 1 ~t I 

Residential Local Mandatory Extended Area 
State Exchange (ILEC) SAC (CETC) Rite Type Service Rate State subscriber Une Cha11e State Universal ~rvice Fee Suvke Cha11e Total oer line Rates and Fee 

so Brookings PR u .o '.s o.o ll'.O 22 ~ 
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(710) Broadband Price Otferincs 

Data Conection Form 

<010> Study Ale• Code )9100 

fCCFonn481 
OMB Control No. 3060-0986/0MB Conttol No. 306(M)819 
Jutv2013 

<015> Study Alta Name CITY OP' 8ROOKINCS 

<020> Pro ramYur 201S 

<030> Contact N•me ·Person VSAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identifted in data line <030> '05692025 ext . 

<039> ContDct Email Address· Email Address of person identified in da~ line <030> 

<711> '~1>1,•°,)_~ ~,I r ~ll."dii';'.1\<~x, "ir;2;1r J~r ·ti, <; rf1. 
., 

~J, ~1 <d2>1 L~'·~~M!~~~ ll~i~~·,,itT'.lf'~r~~-. ;:~ 'I ~d4>r,:.. ~ ~ ~~,,.{~11};;:7,f 1~ . i: ; {1·' <d1> i I 

State Re&ulated Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 
Exchange (ILECI ResidenU.I State Fees and Fees Download Speed Upload Speed (Mbps! (GB) Action Taken Rate 

(Mbps) When limit Reached {select) 

$0 &rooking• 

'" ''' o.o '~ .n 20. 0 l.S 100.0 ~~~~~~'!"~~~~~·d •«•••· Bundled vole• 

Broolc:1f\gs o.o 5.0 100 .0 
other. unllll\ited • CC-eaa. Bundled voice so 115. ,5 115.,5 50.0 and data r•t.et. 

so BrooMil>!IS o. ,s o.o 48.'5 ) .o 1.S 100.0 
Oct\er, U~lhdc•d ace••• . 
aAA A;. . ,.. .,.., ••• 

Bu.ndl.ct voice 

arool<inga Oc::h•r. Onliflaited ace•••· Bundled voice 
so •S.,S o.o 45.'5 l.5 1.S 100.0 •nd dat• rate•. 
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(800) Operating Companies 

Dat;a Collection Form •r • 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Addrtss - Email Address of person identif~ in data Rne <030> 

Ci ty ot Drooklns• HUnicl~I Telephone O.pt 

NII< 

t</A 

)91650 

CITY OF' 8ROOKINCS 

2015 

t.aura J'ullu.s 

l j ullus1tswlttd 0 boou . coe 

<813> ri;.;:r!f~.i:~;.,iJam.1w.~·""" "!:11\irr~~~~ "i'"q1;>' .. ~ ·i'f M~Jl;;. ~:Ti~"l.'?."WJUfij;ffGi:')iiJ' ~ ~ .. ,~ ..... 
'<i2>:· . ,. 

Affiliates SAC 

Brookings Municipal Utilities \~103) 

fCCForm48l 

OMB Control No. 3060-0986/0MB Control No.13060·0819 ' 
I .• ,· C 

July 2013 , ~ q ,• 

" ' <.11.,;1?1~.~·r1n11i.;-:rr";: ~ '~""'" <a3> r:\~' ~: ·' •l:.t~!) iJ,i/~ l, .. .,~; 

Doing Business As Company or Brand ~ignation 

Swiftel Communications 

::0 
m 

~ 
-! 
m 
0 

"Tl 
0 
::0 
-0 
c 
tD 
r 
0 
z 
Ch 
-0 m 
0 
-! 
6 
z 
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·. 

5Y .. rfl11> ·. 

·. 
·. 

. .. ·. ·. · . 

·. 

·. 

Company Name: 

. Study Atta Codt: 

Attached Map" of s.Yur ~I~~ .·: 

. · 

'" .. . .. 
·. 

.· 

.· 

·. 

·. ·. 

5-Yeai .. Plan'for Network 1mprovements·and Upgrades 
· · ... Pursuant to 47 C.F.R § 54.20i(a)(l)(ll) 

· Otv of Brook!~ M.in1c1p1ITelephone · 

:- 391650 ';.: 

:.1·v!s". 

·. 
·. 

. · 
... · 

.· 

·. 

.· 

.· 
.· .· ·. .· 

·. 

.· 

·. 
.. .... 

.· 
.· 

·. 

, ... 

. · 

... ·. 

.. .. . .... 

·. 

·. 

.· 

·P(Opljellry and ConOdtnlial 

.· 

·. 

·. ·. 
·. 

.· 

.. 
.. .. 

. · 

·. ·. 
· . 
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·. 
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REDACTED · FOR PUBLIC INSPECTION 

File Name: 391650SD510 

CERTIFICATION OF CITY OF BROOKINGS MUNICIPAL TELEPHONE DEPARTMENT 

Reporting Period January 1 - December 31, 2013 

Sec. 54.31 l(a)(S) Service Quality Standards and Consumer Protection Rules Compliance 

Pursuant to § 54.313(a)(5) for High-cost Recipients, Carrier hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. Carrier 

follows Customer Proprietary Network Information (CPNI} rules and also files the annual CPNl 

certification with the FCC pursuant to the FCC's current CPNI rules and regulations. Attached is 

the annual notice to customers on matters related to customer privacy which is printed in the 

Telephone Directory. Carrier has also implemented an Identity Theft Prevention Program in 

accordance with the federal Red Flags Rule. 

I verify that the foregoing is true and correct. Executed on June 23, 2014. 

/s/ Steve Meyer 

Steve Meyer, Executive Vice President & General Manager 

City of Brookings Municipal Telephone Department 
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REDACTED - FOR PUBLIC INSPECTION 

VOICE• VIDEO ·. DATA' • SPRINT 

605~692-6211 
1-800-561-6211 

~onday- Friday Sam - 6pm 
· Saturday 9am .. 3pm 

415 Fourth Street· Brookings, SD 57006 

www.Swiftel.net 

Steve Meyer, Executive Vice President & General Manager 
Swljrtl Communicalions is rtg~ted by w BTOOWlgs Munklp41 Utility Board. 
Mtt1ing1 art held the 2nd Monday of each mqnth in the BMU Board Roam at 
J :00 pm and tht 4th Monday ()1 each tn()nth via tt:leconferenct at 11 :4$ am. A C()py 

of the Tariff gqwrning Swlfttl Comnumlcallo111 l1 available for nview al either the 
tekplwn.e offee or tbt

0

U1ililyolflct. ' 

I) BROOKINGS 

municipal utllltles · 

OUR town 
ourowN 

To.adverli_SC El Ilic S~·:iitt;J Dirccl!l!i': c::llJj'.i/·2270 . 
- --------~-- -- ·--------

... 

.;~--; j ,')·" .. ,, . . ... .. . . . . . : , •.• -· ..... • ..... ,_' • :" 

.J1·: :;WHAT IS CPNI? CPNI stands for Customer ProprleiaiY'Network lnf~tlon. In 
~!- • ·'short, that.means all information about any customer that Is contained on theu 

~VlVW. siyi f~ cldircc tory. COi n 
- ·_: - --·~--~- - ... -. ·-·-· -- ... - -·· - -... -

-~.i> ·; .. acco~nt In a telephone co'!lpany's records. , . 
1~t-.:· .. : WHY IS lT so SPECIAL? Very ottei:i, the Information on an account Is personal 
·~~~;.· :and s,_hould re~aln confidentlal. Tllls COU!d l~ude the address o! an unpubl!shed 

- .,,._?< ·; phone number, a customer's Social Secunty or Driver's Ucense number, the phone 
~.?:''/numbers they call long distance, and various other pieces of Information . 
.... >~•a; • • • 

.. J~fo ... ::1~P!I ~9~~-~.rr~~EEP •r CONFIDEHTI.~L? SWiftel hasreq~ested all .customer~ 
~~~-- : to provide a password ·for the)r account and answer three security questions. When • 
,i.,t_~ jou eoiltact Swiftel about yoor actount, the pas5word 0r security questions are 
.~Y·:, .confinned before releasing any Information. . . 

.. jj~~··f-;Swiftel has added a software feature that records every access to every customer's 
t~:··~ account This will track which employee accessed _an account, the lnf~atlon 
:~:.::- ;;·.that was viewed and -the date/time ot the access. In addition, Swiftel will send 
~fr:z.~·:~:':a letter to you If any of the following actions were recorded on your account: 
~)~,: · " name or malling address change, password change, security questions or answers 
~:~1· · · .. ~e. authorized user change, or if the access to the account required the an-
"'°':.::;: ,.· ~et of a Security questioo. . · · · · . t.;. . . ,·. ·,.,. ~ . . 
~( If ~ ~ven't yet set-'up your account p~ord, need to make a security 
:~'.~ · . question change, or simply have questions about CPNI, please contact the 

/1.:' · Swlftet Communications office. by phone, or at the l~cation fisted above. 

:.;INDEX 
Area Codes ........................... 10-1.1 « 

eu:siness Qirectoi'y ............... :::~~. 43 : : 
eomm~ilifY'f>ages .... : .... : ..... :.-19-2s 

···,: ' -~· :.. . . . ~-~~·: ~· ~~~ 

Consumer Tips .• ;! ...... ~ ...••. ~ ... ~:::·.6:-7· ~ 
! ; .;··: ' ·'~--. .:.~.·· • :',; . a./,".·.. ~ ' ·· • . ,. •\ . . _ 
Emergency ~-sarety. :: ....... L.:;;; ... 1. _· 
Emerliericy .Preparedness :.:.~;-:~::::;2 :. 

' •• -i,:. -· ,.,, ' ·' ... . . . . ;.:.~:- ~ ~-·.'· ·. 
Government ·~·- ..... -~ -. :::.-. ·' ·-" .. .. 
... :· 7.~ .. ~,.· !_: ~ .: ' •· l ~-r~·: ..... ·a, ... ~=--!.·~,.. \e..:1. ~; .... .. 

· .Federal; State, . . , ~ .. .. ,:: ~ 1-. :::'.. -~ .. :· 
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• ~ . . -~-~~"("::.!· ,, .,.-·.:: .• - : •• •. ~. - • 

Revefse Dlre~ry ... :.:: . .-........ ~~· 1;37,;~.-... \. '":. ; __ ... •. · ·' . .. \ , . 
scilooi'-01 ~~1:·,,,. · : :_. · ':· · ·-:r ..... ;:~. ,!~~~~j../.)':. .. . :~. •.: 

osu:& sosu ... ::::: .~:; .... ~· .... 2a;:30 
. ~\~• ;;~i .,;.!-r·· .... ~ . ·-;:-:·:~ ,,1' .. ,_~. -:.r:r·: 

School Sports &.ActiVltles ..• ·,;26~29 · 
swift~! Comm~~icatk>~~ · /;~-.: · . : 
. ~· ....... ·~ :'.;" ; ,-~·: .,:· ··.: ... · :~- .. :~}}~·-~~~: .. -·~·-~-

Calling Features ........................ a 
I ; . ' ,.._•,,:.,.:.; • .•, l _.;· :· •li' \.., 

., -,. Video PaCl<ages.:,:~~:.~ .. ~ .............. 4-.. 

.. •' ' •·;~·· ·'·~· :;- d·!,·-~- - · _; , ·'"' .. ·;: .. "'..i .. 1 .r··"./ '\,,· 
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Thank you 
to Jonah for allowing 
us to use his photo 
on the cover of the 
new SWiftel Directory. 
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Files Name: 391650SD610 

CERTIFICATION OF CITY OF BROOKINGS MUNICIPAL TELEPHONE DEPARTMENT 

Reporting Period January 1-December31, 2013 

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation 

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to 

function in emergency situations as set forth in § 54.202(a}(2). Carrier is able to remain 

functional in an emergency situation through the use of back-up power to ensure functionality 

without an external power source. Carrier has four (4} hours of backup battery reserve in Its 

central office, supported by an on-site generator which enables it to provide service for a 

reasonable period of time If external power is lost. Carrier's network is engineered to handle 

reasonable excess traffic in the event of traffic spikes resulting from emergency situations. 

Carrier has redundancy in its network for use in re-rerouting traffic when facilities are damaged. 

I verify that the foregoing is true and correct. Executed on June 23. 2014. 

Isl Steve Mever 

Steve Meyer, Executive Vice President & General Manager 

City of Brookings MunicipaJ Telephone Department 
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File Name: 391650SD l 0 l 0 

CERTIFICATION OF CITY OF BROOKINGS MUNICIPAL TELEPHONE DEPARTMENT 

Reporting Period January 1 - December 31, 2013 

47 CFR 54.313(a)(10) ·Voice Services Rate Comparability 

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, carrier hereby certifies that the 

pricing of Carrier's voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as specified in the most recent public notice issued by the 

Wlreline Competition Bureau and Wireless Telecommunications Bureau. 

On March 20, 2014, the WCB announced that the average local end-user rate plus state 

regulated fees of the surveyed incumbent LECs in urban areas is $20.46. This was also published in 

the FCC's Report and Order, Declaratory Ruling, Order, Memorandum Opinion and Order, Seventh 

Order on Reconsideration, and Further Notice of Proposed Rulemaking Adopted April 23, 2014 and 

Released June 10, 2014. Carrier's voice service rates are less than two standard deviations in relation 

to the applicable 2014 national average urban rate as established by the WCB. 

I verify that the foregoing is true and correct. Executed on June 23, 2014. 

/s/ Steve Meyer 

Steve Meyer, Executive Vice President & General Manager 

City of Brookings Municipal Telephone Department 
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File Name: 391650$03026 

Financial Statements 
December 31, 2013 

City of Brookings Municipal Utilities 

www.eideboil ly.com 
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CPAs & BUSINESS ADVISORS 

Independent Auditor's Report 

Municipal Utilities Board 
City of Brookings Municipal Utilities 
Brookings, South Dakota 

Report on the Financial Statements 

~ 

We have audited the acccmpanying statement of net position of the EJectric Fund, Telephone Fund, 
Water Fund and Wastewater Fund of Brookings Municipal Utilities, enterprise funds of the City of 
Brookings, South Dakota, as of December 31, 2013, and the related statements of revenues, expenses, and 
changes in net position, and cash flows for the year then ended, and the related notes to the fund financial 
statements. 

Management's Responsibility for the Financlal Statements 
Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted In the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Audltor's Responslblllty 
Our responsibility is to express an opinion on these financial statements based on our audit. We 
conducted our audit in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States. Those standards require that we plan and perform 
the audit to obtain reasonable assurance about whether the financial statements are free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditors judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. 
In making those risk assessments, the auditor considers internal control relevant to the entity's preparation 
and fair presentation of the financial statements in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's 
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the 
appropriateness of acccunting policies used and the reasonableness of significant accounting estimates 
made by management. as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Opinion 
In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of the Electric Fund, Telephone Fund, Water Fund and Wastewater Fund of Brookings 
Municipal Utilities, enterprise funds of the City of Brookings, South Dakota, as of December 31, 2013, 
and the changes in their financial position, and cash nows for the year then ended in conformity with 
accounting principles generally accepted in the United States of America. 

www.eideboilly.com 
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Other Matten 

Required Supplementary Information 
Management bas omitted the management's discussion and analysis that the accounting princip~ 
generally ac:cepted in the United States of America requires to be presented to supplement the basic 
f mancia1 statements. Such missing information, although not a part of the basic financial statements, is 
required by the Governmental Accounting Standards Board, who considers it to be an essential part of 
financial reporting for placing the basic financial statements in an appropriate operational. eoonomic, or 
historical context. Our opinion on the basic financial statements is not affected by the missing 
information. 

Emphasis of Matter 
As discussed in Note l, the financial statements present only the Electric Fund, Telephone Fund, Water 
Fund and Wastewater Fund of Brookings Municipal Utilities, enterprise funds of the City of Brookings, 
South Dakota, and so not purport to, and do not, present fairly the financial position of the City of 
Brookings, South Dakota. as of December 31, 2013, the changes In its financial position, or where 
applicable, its cash pow~ for the year then ended in accordance with accounting principles generally 
accepted in the United States of America. Our opinion is not modified with respect to this matter. 

Other Reporting Required by Government Auditing Standards 
In accordance with Government Auditing Standards, we have also issued a report dated April 2, 2014 on 
our consideration of the Electric Fund, Telephone Fund, Water Fund and Wastewater Fund of Brookings 
Municipal Utilities' internal control over financial reporting and on our tests of its compliance with 
certain provisions of iaws. regulations, contracts, grant agreements, and other matters. The purpose of 
that report is to describe the scope of our testing of internal control over financial reporting and 
compliance and the results of that testing. and not to provide an opinion on the internal control over 
financial reporting or on compliance. _That report is an integral part of an audit pcrfonned in accordance 
with Government Auditing Standards in considering the Electric Fund, Telephone Fund, Watu Fund and 
Wastewater Fund of Brookings Municipal Utilities' internal control over financial reporting and 
compliance. 

~~.(Lr' 
Sioux Falls, South Dakota 
April 2, 2014 

2 
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City of Brookings Municipal Utilities ::0 

m 
0 

Statement of Net Position )> 
(') 

December 31, 2013 -I 
m 
0 . .,., 
0 

Electric Teteehone Water Wastewater Combined 
::0 
1) 

Assets c 
CD 
r 

Current Assets 
0 
z 

Cash and cash equivalents $ 8.318,999 $ 16,792,446 s 7,540,008 s 2,503,394 s 35,154,847 (/) 
1) 

Certificates of deposit 4,721 .... _ ·~ 4,721 m 
(') 

Receivables, net of allowances for uncollectibles: -I 

Accounts 2,044,425 2,131,687 338,136 338,186 4,852.434 6 z 
Unbilled accounts 1,200,972 666,526 154,695 156,353 2,178,546 
Cnterest 8 8 

Due from other funds 131,509 96,849 11,646 31,047 271,0St 
Current portion of advances to other funds 61,669 666,528 728,197 
Inventories: 

Supplies 983,079 474,651 317,173 56,254 1,831,157 
Stores I,503,974 1,503,974 

Prepaid expenses 70,395 571~43 27~90 211509 6901531 

Total current assels 12181Sz777 221237.476 8,3881948 317731271 47~15,472 

NoncWTent Assets 
Restricted cash and cash equivalents 6,707,537 3,141,887 52,355 90,634 9,992,413 
Other investments 400,735 609 12,763 414,107 
Personal communication services licenses 333,825 333,825 
Other assets 37.838 371838 

Total noncurrent assets 61707,537 31914~85 52,964 1031397 1017781183 

Capital Assets 
Land 79,699 331,267 203,013 73,604 687,583 
Buildings and other improvements 42,024,695 72,316,142 13,407,143 26,247,990 153,995.910 
Machinery and equipment 2,127,685 4,393,983 515,979 962,952 8,000,599 
Construction in progress 2,293,172 149,921 27,599 7,540.628 10,011,320 
Less acwmulated depreciation ~17143724462 ~521587~1Q {61147z5052 {141400,3512 {90.51215132 

Total capital assets 2920871805 2416041102 81006~9 2014241823 8211221959 

Total assets $ 4816111119 s 50,7551863 $ 16,4481141 $ 2413011491 ' $ 14011 t6,614 

See Notes to Financial Statements 3 
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City of Brookings Municipal Utilities ::0 m 
0 

Statement of Net Position }> 
() 

December 31, 2013 -I m 
0 
' .,, 
0 

Electric Telephone Water Wastewater Combined 
::0 ,, 

Liabilities and Net Position c 
co c 

Current Liabilities (") 

Accounts payable s 2,016,378 s 1,469,625 s 55,889 $ 1,353,830 $ 4,895,722 z 
(/) 

Due to other funds 6,381 93,592 .. i 15,558 202,685 318,216 
,, 
m 

Accrued interest payable 28,739 83,265 2,596 48,043 162,643 (") 
-! 

Accrued wages payable 3,851 49,704 1,281 1,634 56,470 6 
Accrued wees payable 101,l 19 228,095 112 5 329,331 

z 

Accrued leave liability 59,535 163,863 14,060 19,411 256,869 
Customer deposits 57,213 37,248 94,461 
Current portion of advances from other funds 728,197 728,197 
Current portion of revenue bonds payable 300,100 640,000 940,100 
Current portion of capital lease obligations 2911258 118091425 641524 89&793 ~SS1000 

Total cUJTent liabilities 218641574 5,303,014 1541020 11715!401 1010371009 

NoneW"Tcnt Liabilities 
OPEB liability 85,913 247,642 43,369 37,526 414,510 
Revenue bonds payable 6,804,915 4,005,000 10,809,915 
State revolving fund loans payable 4,120,364 4,120,364 
Capital lease obligations 2z9701671 101878,758 574,768 6351803 151060z000 

Total long·tenn liabilities 9,861,559 1511311400 6181137 417931693 3014041789 

Total liabilities 121726,133 201434,414 7721157 615091094 4014411798 

Deferred Inflows of Resources 
Advanced payments 506,130 4 560 5101690 

Total deferred inflows ofresources 5061130 4~60 5101690 

Net Position 
Net investment in capital assets 24,618,203 7,270,919 7,366,937 15,578,863 54,834,922 
Restricted for debt service 810,195 3.141,887 52,355 90,634 4,095,071 
Unrestricted 10,4561588 19,4021513 8~52&132 2.122.900 4oa341J33 

Total net position 351884,986 291815~19 15,6711424 1717921397 .. 9911641(26 

Total liabilities and net position $ 48,611,119 $ 50,7551863 $ 16,448,141 s 24~011491 $ 140Ell6t614 

See Notes to Financial Statements 4 
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City of Brookings Municipal Utilities m 
0 
)> 

Statement of Revenues, Expenses and Changes in Net Position (") 
-l 

Year Ended Deeember 31, 2013 m 
0 
' ,, 
0 
::0 

Electric Telephone Water Wastewater Combined -u 
c 

Operating Revenues OJ 
r 

Charges for goods and services $ 23,198,91 l $ 32,236,826 s 3,879,238 $ 3,326,605 s 62,641,580 (5 

Miscellaneous 747,783 3,2821900 1981717 921131 4,3211531 z 
(/) 

Total operating revenues 23,946z694 • 3SJ19,726 4,017,95s 3,418,736 66,963111 l -u m 
() 

Operating Expenses -l 
0 

Personal services 2,157,272 7,072,119 1,258,893 1,102,697 11,590,981 z 
Other current expen.ses 16,292,489 17,778,545 1,071,228 858,952 36,001,214 
Cost of goods sold 3,999,042 3,999,042 
Amortization 9,276 346,198 3,607 3,607 362,688 
Depreciation 1240,043 3~57,206 3101489 618,776 516261514 

Total operating expenses 1917991080 32.5531110 ~6441217 215841032 s7.sso143~ 
Operating Income 411471614 2,9661616 114331738 8341704 9,38~672 

Nonoperating Revenues (Expenses) 
Interest income 39.566 362,967 21,621 47,229 471,383 
Miscellaneous income 43,630 6,051 76,149 676 126,506 
Gain (loss) on disposition of capital assets (17,356) (54,563) (71,919) 
rnterest expense ~4261907~ ~ie64,743~ ~3195~ r7:138~ H:~!P~~ Total nonoperating revenues (expenses) :~~u." i: 8I~1081 31814 s3 '§g 

rncome Before Contributions and Transfers 3,803,903 2,153,535 1,497,552 780,908 8,235,898 

Capital Contributions 57,494 934,733 992,227 
Transfers to General Fund ~l ,75510002 poo10002 ~21055,0002 

Change in Net Position 2,048,903 1,853,535 l..SSS,046 1,715,641 7,173,125 

Net Position, at Beginning of Year 33,8361083 2719611784 1411161378 161076,756 9119911001 

Net Postioo, at End of Year s 351884,986 s 29,8151319 s 15,671.424 s 1717921397 s 991164,126 

See Notes to Financial Statements 
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City of Brookings Municipal Utilities ;u 

m 

Statement of Cash Flows ~ 
Year Ended December 31, 2013 -i 

m 
0 . 
"Tl 
0 
;u 

Electric TelS!hone Water Wastewater Combined "O 

Operating Activities c 
Cll 

Cash received from customers $ 22,941,378 $ 28,677,614 $ 3,986,434 s 3,340,396 $ 58,945,822 
r 
0 

Cash received from customers pledged for debt retirement 599,627 7,452,254 8,051,881 z 
Cash received from other funds for services 1,373,041 1,124,8~7 168,516 52,290 2,718,704 (J) 

"O 
Cash payments to suppliers for goods and services (17,367,297) (24,209,076) (1,095,506) (893,777) (43,565,656) m 

0 
Cash payments to employees for services G_i l37,8682 !6.992115'.ll !1~5117892 !1109510282 ~1 1 1476,8422 

-i 
6 z 

Net Cash from Operating Activities 5,408,881 61053,492 11801,655 11403,881 1416731909 

Non-Capital Financing Activities 
Operating transfers to General Fund (1,755,000) (300,000) (2,055,000) 
Principal payments on interfund advances 120,401 (165,083) 44,682 
Interest received (paid) on interfUnd advances 9,104 !4416642 351560 

Net Cash (used in) from Non-Capital Financing Activities !1162514952 ~50917472 80,242 !~05510002 

Capital and Related Financing Activities 
Acquisition and construction of capital assets (4,692,039) (2,337,610) (516,872) (7,S31,175) (15,077,696) 
Proceeds from sale of assets 27,375 4,900 32.215 
Proceeds from lon&·tenn debt 4,066,198 4,066,198 
Principal payments on long-term debt (574,660) (2,315,526) (61,507) (85,520) (3,037,213) 
Interest pa.id on long-tenn debt ~427,0802 ~ l ,130,7362 ~3412052 ~4011182 !1163~1392 

Net Cash used in Capital and Related Financing Activities ~S,66614042 !5177819722 ~61215842 Q1S9016JS2 !1S16481S75l 

Investing Activities 
Dividends from invesanents 303,003 303,003 
Sales and maturities of certificates of deposit 1,121,297 S,002,SOS 6,123,SOS 
Purchases and renewals of certificates of deposit (124,764) (124,764) 
Interest received on cash investments 291912 691523 211615 11,659 13~709 

Net Cash from Investing Activities 11026144.S S,3751034 211615 1116S9 614341753 

Net Change in Cash and Cash Equivalents (856,573) 5,139,807 1,216,686 (2,094,833) 3,405,081 

Cash and Cash Equivalents, Beginning of Year IS,8831109 1417941526 613751677 416881861 ' 4117421173 

Cash and Cash Equivalents, at End of Year s 15,026,536 $ 19,9341333 $ 7,59~363 s 2,594,028 $ 45,147,260 

See Notes to Financial Statements 6 
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City of Brookings Municipal Utilities ;o 

m 
Statement of Cash Flows 0 

)> 

Year Ended December 31, 2013 () 
-l 
m 
0 . 
-., 

Electric Telephone 
0 

Water Wastewater Combined ;o 
"O 
c 

Reconciliation of Cash and Cash Equivalents to the Balance Sheets UJ 
r 

Cash and cash equivalents in current assets s 8,318,999 s 16,792,446 $ 7,540,008 s 2,503,394 s 3S,l54,847 0 

Restricted cash in investments and other assets 617071537 3,l4li8f7 52~55 90,634 91992,413 z 
(/) 

~ "O 

Total cash and cash equivalents $ 15,026.536 s 19,934,333 s 7,5921363 s 2z594,028 $ 45, 147,260 m 
() 
-l 

Reconciliation of Operating Jncome to Net Cash 
6 
z 

from Operating Activities 
Operating income s 4,147,614 s 2,966,616 s l,433,738 s 834,704 s 9,382,672 
Miscellaneous income (loss) 34,268 (10,558) 76,149 674 100,533 
Adjustments to reconcile operating income to net cash 

from operating activities 
Depreciation 1,340,043 3,357,206 310,489 618,776 S,626,514 
Amortization 9,276 346,198 3,607 3,607 362,688 
Provision for uncollectil>le accounts (2,300) 15,700 (400) 500 13,500 
Change in operating assets and liabilities 

Accounts receivable (409,271} (1 12,349) (30,717) (31,103) (S83,.UO) 
Due !Tom other funds 43,062 ) 1,182 266 (26,516) 27,994 
Inventories 55,825 (459,030) 17,873 11,843 (373,489) 
Prepaid expenses (17,451) (66,292) (9,309) (3,013) (96,065) 
Accounts payable 118,6n (52,094) 11,315 (186,165) (48,267) 
Due to other funds (2,447) (8,866) (12,252) 173,046 149,481 
Other liabilities 31[585 651779 61896 71528 1111788 

Net Cash from Operating Activities s S,408,881 s 61053g492 $ 118071655 s t ,403,881 s 1416731909 

Supplemental Schedule of Non-Cash Financing and Investing Activities 
Accounts payable incurred for acquisition of 

property and equipment s 402,562 s 47,821 $ 18~80 $ 114991841 $ 11968,604 

Plant additions from contributed capital s s s 511494 $ 9341733 $ 992~1 

Sec Notes to Financial Statements 7 


